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KOKA KOHO
Free Vaccination for COVID-19 to End in March 2024

COVID-19 Response Office Consultation Center  TEL. 0748-69-2154 (Mon. to Fri. 9:00 am to 5:00 pm)Inquiries

Free vaccination for COVID-19 will end on March 31, 2024. Please note that the 
schedule and end date of the vaccination differ at each medical institution. For 
individual vaccination medical institutions, please check the Koka City website or the 
information enclosed with your vaccination coupon.

⃝Please note the interval of the initial (1st and 2nd) vaccinations

⃝Persons eligible to apply online

⃝ Application period

The initial vaccination for those aged 5 years and older is completed with two doses. In order to complete 
the initial vaccination during the special temporary vaccination period (until March 31), it is necessary 
to proceed with consideration of the vaccination interval (usually 3 weeks after the first dose for Pfizer 
vaccinations). If you wish to be vaccinated, please make arrangements as soon as possible.

▲︎ Koka City website

▲︎ Online transfer-out 
procedure FAQ

▲︎ Online application

If you have an Individual Number Card, you can complete the transfer-out procedure online through 
Mynaportal (My Number Portal).

• Those who have an Individual Number Card (digital certificate must be valid)
• Those who relocate within Japan

Within 30 days prior to the date of residence at the new address and 
within 10 days after the date of residence at the new address

You can complete the transfer-out procedure online!

*You will need to complete the procedure in person at the office counter of the new address. (within 14 days of taking up residence at the new address)

*In addition to your own move, you can also use this service when you and a member of the same household move.

Citizens’ Affairs (Shimin Ka)  TEL. 0748-69-2138  FAX. 0748-65-6338Inquiries

▲︎ Koka City website

Policy Planning, Services for People with Disabilities (Shogai Fukushi Ka)  TEL.  0748-69-2161  FAX.  0748-63-4085Inquiries

Have you heard about...The Welfare Allowance for Children with 
Disabilities and Allowance for Persons with Special Disabilities?

Koka City provides allowances to persons with severe disabilities who 
remain at home and require constant nursing care. For both allowances, 
certification with a medical certificate, etc. is required.
You can still apply for the allowance, even without a physical disability 
certificate, etc.; however, you may not be eligible to receive the allowance 
depending on the type and condition of disability. In addition, there 
are income limits and you may not be eligible for the allowance.
Please contact the following for details.

Eligible Persons Amount

Welfare 
allowance for 
children with 
disabilities

Those under 20 years old who 
remain at home and require constant 
nursing care in their everyday lives 
due to severe mental or physical 
disabilities

¥15,220 
per 

month

Allowance 
for persons 
with special 
disabilities

Those aged 20 years or older who 
remain at home and require constant 
and special nursing care in their 
everyday lives due to extremely 
severe mental or physical disabilities

¥27,980 
per 

month



Eligible Persons

Those who are registered as residents 
of Koka City and from the day after 
completing compulsory education to the 
end of the school year in which they turn 
18 years old (children aged 16 to 18).
*Regardless of school enrollment or working 
status.

Covered Medical 
Services

All medical services, 
inpatient, and outpatient

Income Requirements No

Eligible Persons

(1) Persons with a level 1 mental disability health and 
welfare certificate
(2) Persons with both a level 2 mental disability health and 
welfare certificate + B1 medical care certificate
(3) Persons with both a level 2 mental disability health and 
welfare certificate + level 3 physical disability certificate

Covered Medical 
Services

All medical services, inpatient, and outpatient
*Excluding psychiatric outpatient visits for those 
covered by the Medical Certificate for Services and 
Supports for Persons with Disabilities (psychiatric 
outpatient care).

Income Requirements Yes

Starting in April, we will expand medical 
subsidies for children aged 16 to 18 and 
the mentally disabled

In line with the expansion of the Shiga Prefecture system, from April, children aged 16 to 18 and those with a level 
1 mental disability health and welfare certificate, etc., will receive full subsidies for their out-of-pocket expenses for 
covered medical expenses. A welfare medical expense receipt ticket (subsidy ticket) is required to receive the subsidy. 
Please be sure to complete the grant application process.

For those who have difficulty applying by post, you may apply at the service counter during the following period.

Elderly Medical Care, Health Insurance and Pension (Hoken Nenkin Ka)
TEL. 0748-69-2142  FAX. 0748-63-4618

Inquiries & 
Applications 

Application Period  8:30 am to 5:15 pm (excluding Saturdays, Sundays and public holidays), until March 18 (Fri)
Where to Apply  Health Insurance and Pension (Hoken Nenkin Ka), Community Civic (Chiiki Shimin) Centers in 

Tsuchiyama, Koka, Konan, and Shigaraki

*Individual notifications will be sent to those who may be eligible in mid-February. Please check the Koka City website for details.

*You can still apply for the subsidy after this period, but please do so as soon as possible as there may be a period of time when the subsidy 
will not be available if you delay the application.

*Children who are currently 9th grade (third year of junior 
high school) and have a Child Rearing Support Medical 
Expense Receipt Ticket (cream color) do not need to apply. 
We will send you the receipt ticket after March 21.
*If you are already under the Welfare Medical Expense 
Subsidy System for people with severe mental or physical 
disabilities, single-parent households, etc. , this new 
system will take precedence over it, so you will be sent 
information about the system switchover.
*If the guardian is registered as a residence outside of Koka 
City and the eligible person is covered by medical expense 
subsidies at that address, the subsidy is not applicable.
*Excludes those who are receiving Public Assistance.

*If you are eligible for the Medical 
Certificate for Services and Supports 
f o r  P e r s o n s  w i t h  D i s a b i l i t i e s 
(psychiatric outpatient care), you need 
to use this subsidy ticket together 
with a psychiatric outpatient medical 
expense receipt ticket.
*Notices will be sent to those who 
meet the disability requirements, but 
there is a possibility that they may 
not be eligible as a result of income 
screening, etc.
*Excludes those who are receiving 
Public Assistance.

⃝Welfare Medical Expense Subsidy System for Children Aged 16 to 18

⃝Welfare Medical Expense Subsidy System for the Severely Disabled

Application is to be made by post using the return envelope enclosed with the 
application notice
March 8 (Fri)

▲︎ Koka City website

▲︎ Koka City website

How to Apply

Deadline

Apply as 
early as 
possible



Eligible Persons  Those who have lived in Koka City (as registered residents, both 
applicant and child) continuously for one year or more as of February 1, 2024, and are 
raising, as a single parent or in place of parents, a child entering an elementary school or 
junior high school in April 2024.

Application Deadline  February 29 (Thu) *No applications will be accepted after the deadline.

How to Apply  Online, in person
Contact  Child Rearing Policy (Kosodate Seisaku Ka), Community Civic (Chiiki Shimin) 

Centers in Tsuchiyama, Koka, Konan, and Shigaraki
Amount (per person)  Admission to elementary school:¥5,000; Admission to junior high school:¥10,000

Payment Date  March 29 (Fri) (planned)

Remember to Apply for the Admission Allowance for 
Single-Parent Households

Amount  ¥50,000 per eligible child
Application Deadline  February 29 (Thu)

Amount  ¥5,000 per eligible child
Eligible Persons  Parents raising a child between the ages of 0 and 18 (born between April 2, 2005 and March 31, 2024)

For those who need to apply  An application form will be mailed to the eligible child.
For those who do not need to apply (households receiving child allowance (excluding public employees))  

The benefit was transferred on January 30.
How to Apply  Online, by post, in person  Application Deadline  March 31 (Sun)

Amount  ¥10,000 per eligible child
Application Deadline  March 31 (Sun)

▲︎ Koka City website

We are accepting applications for the following benefits. If you have not yet applied, please do 
so before the deadline. There are eligibility requirements, etc.

To all child-rearing households
Now Accepting Applications for Benefits

*Please check the Koka City website for details on each benefit.

*There is no income limit.  *We will not notify eligible persons individually.

*For details on the conditions for payment, online application, etc., please check the Koka City website.

*Only children who are residents of the city or children being raised by parents who are residents of the city as of November 30, 2023 are eligible.
*There is no income limit.

⃝ Special Benefit for Supporting the Lifestyles of 
Child-rearing Low-income Households
(Both Single-parent Households and Other Child-rearing Households)

⃝ Temporary Special Benefit for Child-
rearing Households
(0 to 18 years old, no income limit)

▲︎ Single-parent 
households

▲︎ Other than single-
parent households

▲︎ Koka City website

▲︎ Koka City website

⃝Temporary Benefit for Assisting Child-rearing Households

Please note!

[Common] Contact  Child Rearing Policy (Kosodate Seisaku Ka), Community Civic (Chiiki Shimin) Centers in 
Tsuchiyama, Koka, Konan, and Shigaraki

Child Rearing Policy, Child Rearing Policy (Kosodate Seisaku Ka)  TEL. 0748-69-2176  FAX. 0748-69-2298Inquiries

Child Rearing Policy, Child Rearing Policy (Kosodate Seisaku Ka)  TEL. 0748-69-2176  FAX. 0748-69-2298Inquiries



• Returns including capital gains (income derived from the sale of land, shares, etc.)
• Returns in which deductions will be received for casualty losses
• Returns in which special credit for loans, etc. related to a dwelling will be received for the first time
• Blue returns, consumption tax returns, final returns for 2022 or earlier, and tax returns for deceased persons (quasi-final returns)
• Returns with total business income (agriculture, sales, etc.) of 10 million yen or more
• Returns with retirement income  • Returns with other complicated contents

Income Tax and Resident Tax Returns Must Be Filed by March 15

The filing venue is busy every year.
Please file your tax returns via the Internet (“e-tax”) or by post, if possible. Preparation and 
submission of tax return can be done through the National Tax Agency website.

*To prevent congestion, only the residents of the specified districts are able to file tax returns at the respective venues. We appreciate 
your understanding and cooperation.
*Please use public transportation, etc. whenever possible, because there is limited space in the parking lots at each venue.

*An entrance order ticket is required to enter the venue. Entrance order tickets can be obtained at the 
venue on the day of the event or from the official LINE account of the tax office.
*Prepared tax returns, etc. should be submitted by mail or at the counter in the tax office.
(To the Personal Tax Division, Minakuchi Tax Office, 5587-3 Minakuchi, Minakuchi-cho, Koka City 528-8555)

Only those registered as residents of Koka City as of January 1, 2024, may file tax returns at venues in the city.

The following declarations will be accepted at the tax office filing venue.

◀︎ National Tax 
Agency website

Check whether you need to file a tax return or not on the Koka City website

Check the dates of consulting sessions for final tax returns for income tax and resident tax returns

Koka City website▶

February 16 (Fri) to March 15 (Fri) (excluding Saturdays, Sundays and public holidays)Filing Period

⃝City Filing Venue

⃝Tax Office Filing Venue

Reception Hours  (Morning) 8:30 am to 11:30 am, (Afternoon) 1:00 pm to 4:00 pm
Reception Venue/Schedule  

Reception Hours  9:00 am to 4:00 pm *Registration may be closed even during reception hours depending on the number of visitors.

Place  Suntopia Minakuchi (Education and Culture Room, Community Welfare Facility)

Minakuchi Tsuchiyama Koka Konan Shigaraki
Training Room, 1F, Community 

Welfare Facility, Suntopia 
Minakuchi

Large Meeting Room, 1F, 
Tsuchiyama Development 

Center

Meeting Room, 2F, Koka 
Community Civic (Chiiki 

Shimin) Center

Meeting Room, 3F, Konan 
Community Civic (Chiiki 

Shimin) Center

Meeting Room, 2F, Shigaraki 
Community Civic (Chiiki 

Shimin) Center
February 16 (Fri)

Tax return 
consultation dates

*Not available from 
February 16 to 21.

Sayama School District

*Not available from 
February 16 to 29.

*Not available from 
February 16 to March 6.

February 19 (Mon) Aburahi School District
February 20 (Tue) Ohara School District

February 21 (Wed) First time users of the 
consultation service

February 22 (Thu) Ayukawa and Yamauchi 
School Districts

*Not available from 
February 22 to March 15.

February 26 (Mon) Ono School District

February 27 (Tue) Tsuchiyama School 
District

February 28 (Wed) First time users of the 
consultation service

February 29 (Thu)

*Not available from 
February 29 to March 15.

March 1 (Fri) Kibogaoka School 
District

March 4 (Mon) Kibogaoka School 
District

March 5 (Tue) Daiichi School District
March 6 (Wed) Daiichi School District

March 7 (Thu) Daiichi School District
Tarao and Asamiya 

School Districts
March 8 (Fri) Daini School District Kohara School District

March 11 (Mon) Daisan School District Kumoi School District

March 12 (Tue) Chubu School District

First time users of the 
consultation service at the 

Tarao, Asamiya, Kohara, 
and Kumoi School Districts

March 13 (Wed) First time users of the 
consultation service

Shigaraki School District

March 14 (Thu)
*Not available from 

March 14 to 15.

Shigaraki School District

March 15 (Fri) First time users of the 
consultation service

Venue

Date

Tax office official 
LINE accoun▶



Check the items needed for tax returns

(1) Individual Number Card OR notification card or other document verifying your individual number plus a driver’s 
license or other identification document

(2) Documents showing your income

(3) Certificates for deductions, etc.

■ With this certification from the city, you can claim a deduction for persons with disabilities

■ National Pension Insurance Premium Deduction Certificate

● Please submit all applications to the Community Civic (Chiiki Shimin) Centers in Tsuchiyama/Koka/Konan/
Shigaraki, and Senior Welfare (Choju Fukushi Ka).

■ Issue of confirmation form instead of a Diaper Use Certificate

(4) If payment of taxes or receipt of a tax refund by bank transfer is expected, a document showing the account number 
of the filer, name of the financial institution and branch name

(5) A document showing the income of dependents for the determination of dependent deductions, etc.

(6) A copy of last year’s tax return (if you have it)

• Withholding tax slips for salary or pension (original)
• Statement of earnings and expenses for any business, agricultural or real estate income (only if applicable)
  *Please be sure to prepare these items in advance.
• For those with income other than the above, documents showing that income

• Documents showing the payment of social insurance premiums (national pension insurance premiums 
  and voluntary and continuous health insurance premiums)

*Certificates of payment of national health insurance taxes, nursing-care insurance premiums or medical insurance premiums for older senior 
citizens do not have to be attached to tax returns. If necessary, applications can be submitted online.

• Certificates of payment of premiums for life insurance, earthquake insurance, etc.
• Statement of deduction for medical expenses

*Please be sure to prepare these items in advance. (Enter the names of the medical care recipients for each hospital and the total amounts of 
the expenses.)
*A notice of medical expenses is also accepted.

• Statement of deduction for medical expenses by the self-medication taxation system
  (Those who claim this deduction will not receive the normal medical expense deduction.)
• Other documents needed for deductions to be received

▲︎ Application Form

If you have a nursing care certification

If you pay national pension insurance premiums

You can receive a deduction on your taxes if a family member is 65 years or older and has a physical or mental condition that 
meets certain standards (such as being bedridden or having dementia) even if they do not have a disability certificate or other 
such documents issued as of December 31st, 2023. However, you must apply to receive a Certificate of Eligibility for a Disability 
Deduction (Shogaisha Kojo Taishosha Ninteisho) to be eligible for the deduction.

A National Pension Insurance Premium Deduction Certificate (Shakai Hokenryo (Kokumin 
Nenkin Hokenryo) Kojo Shomeisho) will be sent from the Japan Pension Service to those who 
paid national pension insurance premiums in 2023. Please attach this certificate or payment 
receipts when filing your final tax return. For questions about the deduction certificate, or to 
request for a reissue of the certificate, please contact the number listed below.

If you plan on filing for a medical expenses deduction for the cost of diapers, you must receive a Diaper Use Certificate 
from your family doctor for the first year you file for the deduction. However, from the second year onwards, if you meet 
certain criteria, you can apply to receive a Confirmation of Necessary Items to Certify a Medical Expenses Deduction for 
the Cost of Diapers (Omutsudai no Iryohi Kojo Shomei Hitsuyo Jiko no Kakuninsho), and use this confirmation form (instead 
of the Diaper Use Certificate) to file for the deduction.

Long-Term Care Insurance, Senior Welfare (Choju Fukushi Ka)  TEL. 0748-69-2165  FAX. 0748-63-4085Inquiries

Contact number for Japan Pension Service subscribers  TEL.0570-003-004  FAX.03-6630-2525 (for IP phones)Inquiries

Municipal Tax Office, Taxation Affairs (Zeimu Ka)  TEL. 0748-69-2128  FAX. 0748-63-4574
Minakuchi Tax Office  TEL.  0748-62-0314 (Automatic voice guidance)

Inquiries

*The certificate cannot be reissued at Koka City Hall.



◎Households that have difficulty in carrying garbage to collection points or Eisei (Sanitation) Center, etc., and that 
meet or are equivalent to the following criteria, are eligible.

Consumer and Environmental Protection, Consumer and Environmental Protection (Seikatsu Kankyo Ka) 
TEL. 0748-69-2145  FAX. 0748-63-4582

Inquiries

The garbage collection frequency and sorting 
categories will change from April

Assistance for those who have
difficulty disposing garbage

For elderly or disabled households that have difficulty disposing of garbage at collection points, Eisei (Sanitation) Center, 
etc., we make door-to-door collection visits for garbage left at their doorsteps, etc. This service reduces the burden on the 
elderly and disabled in their daily lives, and watches over them according to their garbage disposing status, etc.

Please refer to the garbage collection calendar for fiscal 2024 for the detailed collection schedule.

●Garbage collection
Consumer and Environmental Protection (Seikatsu Kankyo Ka)  
TEL. 0748-69-2145

●Application for use
Senior Welfare (Choju Fukushi Ka)  TEL. 0748-69-2164 
Services for People with Disabilities (Shogai Fukushi Ka)  TEL.0748-69-2161

Inquiries

Collection frequency Separation category
• Plastic bottles will be collected twice a 

month instead of once a month.
• Collection of plastic waste will be 

reduced once per month, from 4-5 times 
per month to 3-4 times per month. 
(Please note that this will no longer be a 
weekly collection.)

• Eligible households are asked to place their garbage in garbage cans with lids placed at their doorsteps, 
etc. by the designated date and time.

   The garbage will be collected door-to-door by a collection contractor.
• Burnable garbage should be placed in the designated bags for burnable garbage, and recyclable garbage 

should be placed in bags of your choice.
• Burnable garbage is collected once a week and recyclable garbage once a month.

• Households consisting solely of persons 65 years of age or older who are certified with nursing care certification or 
those who have been issued a physical disability certificate, a medical care certificate, or a mental disability health and 
welfare certificate

• Households using nursing care insurance services or households using welfare services for persons with disabilities 
and receiving assistance with household chores

• Currently, metals and 
small electrical appliances 
are separated, but they 
will be collected together 
as  metals  and small 
electrical appliances.

*The garbage collection calendar for fiscal 2024 will be distributed by wards and community associations from 
mid-February. The calendar will also be available at the counters of the Consumer and Environmental Protection 
(Seikatsu Kankyo Ka) and Community Civic (Chiiki Shimin) Centers, and posted on the Koka City website.

*If garbage is not put out, we will ring the doorbell, etc.

*Please consult with us if you are not sure whether you fall under any of the above categories.

◀︎ Koka City 
website

[Eligible households]

▲︎ For more 
information, see here



In order to make it easier to see a pediatrician, we are expanding the hours during which you do not need to pay the 
Selective Medical Expense.

Pediatrics, Kohka Public Hospital 

Expanding the hours when patients can be seen without a referral

What is Selective Medical Expense?

● Time period when the Selective Medical Expense is not required

It is a fee charged for outpatient visits to hospitals with 200 or more beds without a letter of referral. (Kohka 
Public Hospital: 7,700 yen (with tax) for medical care)

(1) Weekdays: 8:00 am to 11:30 am (Hours of general medical reception)
(2) Saturdays, Sundays, and public holidays: 9:00 am to 6:00 pm
*The times in (2) are for emergency room placements. For non-urgent cases, please visit on weekdays.

Kohka Public Hospital Medical Services  TEL.  0748-62-0234 (Hospital central switchboard)Inquiries

Let’s learn with simple Japanese!

Disaster Preparedness Classes for Foreign Residents

Date  10:00 am to noon, March 2 (Sat)  
Place  Maroom Multipurpose Room 2

Eligible Persons  Community officers, people involved in supporting foreign residents, and foreign citizens
Details  Disaster prevention learning and in-home DIG (disaster-imagination-game) in simple Japanese

Capacity  45 people, in arrival order 
 How to Apply  Email/application form
Application Deadline  February 26 (Mon)

Koka International Society  E-MAIL. mifa@mx.biwa.ne.jp  TEL. 0748-63-8728 FAX.  0748-70-6468Inquiries & Applications 

▲︎ Application form

Koka Police Station  TEL.0748-62-4155Inquiries

Preventing Traffic Accidents on Snowy and Icy Roads
―Preparation is the key to safe driving in winter―

A Safe City

Details Nov. 2023 Nov. 2022 Change
Injury 

accidents 28 17 11
Seriously 
injured 6 1 5

Fatalities 0 0 0

Occurrence of Traffic Accidents

Details Nov. 2023 Nov. 2022 Change
Violent 
crimes 2 6 -4

Thefts 30 49 -19
Intellectual 

offenses 7 4 3

Other 9 8 1
Total 48 67 -19

Occurrence of Criminal Offenses (Unit: Incidents)

Points for Safe Driving on Snowy and Icy Roads
• Keep a longer distance between vehicles than usual!
  Allow 2 to 3 times more space between vehicles than you would 

on sunny days.
• Be careful of black ice!
  Even if the road looks wet, it may be icy.
• Do not drive in a rush!
  Rushed acceleration, rushed braking, and rushed steering can cause 

slipping.
• Be sure to prepare before you go out!
  Change to studless tires, bring tire chains, etc., and check road 

traffic information.



February After-hours Counter (every Tuesday 

until 7:00 pm): February 6, 13, 20, 27.
Monthly Tax Payments
The due date for tax payments this month is 
February 29 (Thu).

Please use the convenient direct debit 
system for your tax payments.

Notice from Maina-chan

Editor & Publisher Please check the Koka City website and 
Facebook page for Koka City information.Koka City Hall

Koka City website

Koka City Facebook page

6053 Minakuchi, Minakuchi-cho, Koka City 528-8502
TEL.0748-65-0650/FAX.0748-63-4086
Hours: 8:30 am to 5:15 pm (except for the After-hours 
Counter on Tuesday)

https://www.city.koka.lg.jp/

https://www.facebook.com/city.koka

Koka City 
website

Koka City 
Facebook 

page

Every Tuesday the Koka City Hall Citizens’ 
Affairs (Shimin Ka) is open until 7:00 pm, so 
you can complete administrative procedures 
such as having certificates issued (family 
register, resident register, tax certificate, 
etc.) or registering your personal seal.
*Please note that  Individual  Number Card 
administrative procedures and residence-related 
changes (moving/relocating, etc.) cannot be handled 
at the After-hours Counter.

You can obtain a certificate of registration 
of personal seal by displaying your 
Individual Number Card at the counter.
*You need a four-digit PIN.
*100 yen cheaper at convenience stores.

Citizens’ Affairs (Shimin Ka)
TEL. 0748-69-2138
FAX. 0748-65-6338

Inquiries

•Fixed Property Tax (Period 4)
•National Health Insurance tax (9th installment)
•User fees (Nursery school fees, Kindergarten and 
Nursery school lunch fees)

•Nursing-care insurance premium (9th installment)
•Medical Insurance premiums for older senior citizens
•Water fees

Consultation content/Contact Date Time Location

Life and Work Consultations (Public Assistance Counter)*
Every week, from 
Monday to Friday 
(except public 
holidays)

8:30 am 
to 

5:15 pm

Public Assistance Desk, 
Public Assistance (Seikatsu 
Shien Ka), 
1F, Koka City Hall

Advice is available for concerns about daily life and work. *No need to apply
Responders: Consultation support staff and employment support staff
Contact  Public Assistance, Public Assistance (Seikatsu Shien Ka)

TEL.0748-69-2158/FAX.0748-63-4085

Consumer Affairs Consultations
Every week, from 
Monday to Friday 
(except public 
holidays) 

9:00 am 
to 

5:00 pm

Consumer Life Center 
(Shouhi Seikatsu Center), 
1F, Koka City Hall

Advice is available for concerns about consumer affairs, such as products, 
purchase agreements, and other contracts.
Responders: Consumer affairs counselors
Contact  Consumer Life Center (Shouhi Seikatsu Center)

TEL. 0748-69-2147/Consumer Hotline: 188 (no area code)

Pension Consultations
March 14 (Thu)
*Held every second 
month

10:00 am 
to 

3:00 pm

2F Meeting Room 202, 
Koka City Hall

Consultations: Kusatsu Pension Office staff *By appointment only, first-come-first-served basis 
Contact・Appointments  Kusatsu Pension Office 

TEL.077-567-2220/FAX.077-562-9638

School-age Children Consultations
Every week 
on Monday, 
Wednesday, and 
Friday (except 
public holidays)

8:30 am 
to 

5:15 pm

Child Rearing Policy 
(Kosodate Seisaku Ka), 2F, 
Koka City Hall
You can also make 
inquiries using the 
Child-Rearing 
Concierge Inquiry Form.

This consultation counter is for school-age children (elementary to high school) 
and their parents/guardians and other family members.
Contact  Child Rearing Policy, Child Rearing Policy (Kosodate Seisaku Ka)

TEL.0748-69-2176/FAX.0748-69-2298

Parenting and Study Consultations*

Kindergartens/nurseries 
and schools, Koka City Hall, 
etc.

We are ready to listen and offer advice on matters about your child’s development and emotional/mental concerns.
*Please make an appointment by phone or fax.

Eligible persons: Generally children aged 4 years or older, elementary and middle & senior high school students, 
adolescents and young adults (up to around 25 years old)
*For consultations regarding children younger than 4 years old, please contact your local health care (Hoken) center.

Contact・Appointments  Development Support (Hattatsu Shien Ka)
TEL.0748-69-2178/FAX.0748-69-2298 (Hours: 9:00 am to 5:00 pm)

Youth School Absenteeism & Hikikomori Consultation
Contact  

Development Support (Hattatsu Shien Ka)
TEL.0748-69-2179 (Hours: 9:00 am to 5:00 pm)

We are ready to listen and offer advice on matters related to school 
absenteeism and hikikomori for youth up to around 25 years old who have 
completed compulsory education.

Youth Concerns Consultations* 
Contact  

Youth (Shonen) Center (2F, Minakuchi Central Community 
Center (2F, Minakuchi Chuo Kominkan))
TEL.0748-62-6010/FAX.0748-63-3977
Email: k-syonen@city.koka.lg.jp

We are ready to listen and offer advice on matters concerning young 
people, including school absenteeism, bullying, misbehaving, delinquency, 
friendships, and pursuing further education or finding work.
*From Monday to Friday, 9:00 am to 4:00 pm (except public holidays and end-of-year 
holidays). Consultations can also be made by phone and email.


