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January 15 to February 14
Consultation services are provided  
for free. Feel free for free. Feel free to use them.

Consultation Topic/Contact Details When Available Times Where/Other Information
Daily Life and Work Consultations (Life Support Desk)*

Monday to Friday
(except national 

holidays)
8:30-17:15 Seikatsu Shien Ka

1st Floor, Koka City Hall
Concerns about daily life, work, etc.   *�No application required. 
Support provided by: General support staff or employment support staff.
Contact Seikatsu Shien Ka  ☎ 0748-69-2158  Fax 0748-63-4085
Consumer Affairs Consultations

Monday to Friday
(except national 

holidays)
9:00-17:00 Shohi Sekatsu Center 

1st Floor, Koka City Hall 
Advice about contracts, products, etc. in consumer affairs.
Support provided by: Consumer Affairs Consultant
Contact �Shouhi Seikatsu Center 

☎ 0748-69-2147 / Consumer Hotline 188 (no area code)
Pension Consultations

March 12 (Thu)
*Held every other 

month
10:00-15:00 Kaigishitsu Room 202

2nd Floor, Koka City Hall
Support provided by: Kusatsu Japan Pension Service employees
*�Reservations required. Appointments filled on a first-come, first-served basis.
Contact Appointments �Kusatsu Japan Pension Service 

☎ 077-567-2220  Fax 077-562-9638
School Age Consultations

Every Monday, 
Wednesday and 

Friday
(except for national 

holidays)

8:30-17:15

Kosodate Seisaku Ka
2nd Floor, Koka City Hall
You can also make inquiries 
using the Child-Rearing 
Concierge Inquiry Form.

For school-aged children (from elementary school to high school 
age), their parents, and their families.
Contact Kosodate Seisaku Ka  ☎ 0748-69-2176  Fax 0748-69-2298
Young Carers Consultations
For young carers, the community and other involved persons 
regarding concerns and issues faced.
Contact Kosodate Seisaku Ka  ☎ 0748-69-2184  Fax 0748-69-2298
Child Development and Learning Consultations*

Preschools, schools,  
city halls, etc.

For development and mental health issues.
*Reservations by phone or fax are required.
Age �Children around 4 years old and older*

*For children under 4 years old, please contact your local health center.
Contact Appointments Hattatsu Shien Ka  ☎ 0748-69-2178  Fax 0748-69-2298 (Reception hours: 9:00-17:00)
Youth Consultations for Truancy or Social Withdrawal
Counseling on social withdrawal and truancy for those who have completed compulsory education up to the age of 25 years old.
Contact Hattatsu Shien Ka  ☎ 0748-69-2179 (☎ Reception hours: 9:00-17:00)
General Youth Issues*
Counseling regarding truancy, bullying, delinquency, delinquent behavior, 
friendships, employment and school enrollment, etc.
*�From Monday to Friday, 9:00 am to 4:00 pm (except public holidays and 
end-of-year holidays). Consultations can also be made by phone and email.

Consultation Corner

Contact �Shonen Center 
(in Minakuru Plaza) 
☎ 0748-62-6010  Fax 0748-63-3977 

k-syonen@city.koka.lg.jp

Consultation Corner

Disability Abuse Prevention
Your Call Can Lead to Early Detection 
and a Quick Response
防ごう。障がい者虐待

Disability abuse is often carried out by those close to the victim, such as family members. It can go unnoticed 
because people with disabilities may not realize that they are being abused or may not be able to tell anyone. If 
you suspect abuse, please report it as soon as possible so that help can be provided before the situation worsens.

Koka Shogaisha Gyakutai Boshi Center 
(Koka Disability Abuse Prevention Center) 
at Shogai Fukushi Ka
[Weekdays] 
☎  0748-69-2162
[Holidays and after hours] 
☎  0748-65-0650

Inquiries / Where to Report

Koka City website

◆ �Please do not hesitate to contact us if 
you suspect abuse or have any concerns

◦�You can  contac t  us  anonymous ly.  The 
information you share will be handled in strict 
confidence.
◦�You can speak with us even without the consent 

of the person with a disability or their family.



With  a  My  Number  Card ,  va r ious  o f f i c ia l 
documents can be obtained either by applying 
online and picking them up at city hall, or by 
printing them instantly at a convenience store 
us ing  a  mul t i - func t ion  cop ie r.P lease take 
advantage of this service!

Convenience Store Issuance Online Applications

Get Certificates with
My Number Card!

各種証明書はマイナンバーカードを使って取得しよう！

Inquiries �Shimin Ka   
☎ 0748-69-2138  Fax 0748-65-6338

Monthly Tax Payments
今月の納税

The due date for tax payments 
this month is: February 2 (Mon)
◦�Resident tax (4th term installment)
◦�National health insurance tax (8th term installment)
◦�User fees (Nursery school, kindergarten fees and 

nursery school lunch fees)
◦�Long-term care insurance premium (8th term 

installment)
◦�Medical insurance premiums for the elderly
◦�Public sewage fees and agricultural community 

drainage facility fees

Direct debit is a convenient way to 
manage payments.

Minakuchi Sinryosho 
Consultation Days on Sundays 
and Public Holidays in January
みなくち診療所 1月の日曜・祝日の診療日

January 4, 11, 12, 18, 25
Clinic Hours �Reception 8:45 - 15:30
◦Morning Consultation 9:00 - 12:30  
◦Afternoon Consultation 13:30 - 16:00
Medical Department Internal Medicine
Inquiries �Sukoyaka Shien Ka 

☎ 0748-69-2171  Fax 0748-63-4085

What You Need
□ �A smartphone that can read My Number Cards
□ �My Number Card
□ �Two My Number Card passwords
　 ① �Password for signature (6 to 

16 letters/numbers)
　 ② �Password for user verification 

(4-digit number)
Note: �P l e a s e  c h e c k  t h a t  t h e 

electronic certificates on 
your My Number Card are 
s t i l l  va l id  and have not 
expired or been cancelled.

Inquiries �Minakuchi Zeimusho  
Tax Office 
☎ 0748-62-0317

Are You Ready to File Your Tax Return 
with Your Smartphone?
スマホで確定申告する準備はお済みですか？Notice

My Number Card

The industry-specific minimum wages applicable 
to workers employed in designated industr ies 
have been revised.
(Effective December 28, 2025) Hourly Wage Rate
Manufacture of ceramic, stone 
and clay products ¥1,099

Manufacture of general machinery ¥1,114
Manufacture of precision 
instruments and machinery ¥1,105

Manufacture of parts and 
accessories for motor vehicles ¥1,115

Inquiries �Shiga Rodokyoku (Labor Authority)   
☎ 077-522-6654 
�Higashi Omi Rodokijun Kantokusho  
(Labor Standards Inspection Office)   
☎ 0748-22-0394

Revision of Shiga Prefecture’s Industry-
Specific Minimum Wages
滋賀県特定（産業別）最低賃金改定のお知らせNotice

Shiga Rodokyoku website▶

作
さく
成
せい
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（Tax return preparation corner)

Tax officer Futaba

Water pipes can freeze and break when the temperature 
falls below −4°C. Please take steps to protect your water 
pipes from freezing and bursting.
◦If Your Pipes Freeze:
Cover the frozen area with a towel and slowly pour 
warm water over it to melt the ice.
◦If a Pipe Bursts:
Repairs to water pipes on the house side of the water 
meter are the responsibility of the property owner.
If repairs are needed, please contact a Koka City 
Designated Water Supply Contractor.
Inquiries �Jo Suido Ka   

☎ 0748-69-2226   
Fax 0748-69-2295

Prevent Your Water Pipes from Freezing
水道管の凍結にご注意をNotice

City website▶



Koka City Hall
6053, Minakuchi, Minakuchi cho, Koka city, 528-8502
☎ 0748-65-0650　 Fax 0748-63-4086
Business Hours: 8:30-17:15 (Except extended business hours on Tuesdays)

Koka City Website
https://www.city.koka.lg.jp/

Koka City Facebook
https://www.facebook.com/city.koka

Editing & Publishing Information on Koka City is also available on 
the city's website and Facebook!

Koka City 
Website

Koka City 
Facebook

Free consultat ion provided by lawyers, judicial 
scriveners, certified social workers, social insurance 
and labor consultants, and government and welfare 
professionals.
When �January 31 (Sat), 13:30-16:30
Where �Konan Hoken Center (Natsumi 588, Konan City)
How to Apply �
By telephone, email, or fax
(Please provide your name, contact information, and 
details of your inquiry.)
Reservations Start �January 14 (Wed)
Inquiries �Koka–Konan Kenri Yogo Shien Center “PAN-G” 

(Koka–Konan Rights Advocacy Support Center), 
located in the Konan Area Community Center 
☎ 0748-86-6161  Fax 0748-86-6199 

pan-g.koka-konan@pan-g.com

Open Consultation for Seniors and 
People with Disabilities
高齢者・障がい者なんでも相談会Event

In addition to land and houses, depreciable assets 
(machinery in factories, exterior and paved areas of 
houses and parking lots for rent, and business assets 
such as solar power generation equipment) are also 
subject to property tax.
Property owners are required to report the assets 
they own by the deadline each year.
Target Persons and Corporations �
◦�As of January 1, individuals or companies operating 

factories or stores, or renting out parking lots or 
apartments, and owning business assets (including 
the landlords of such assets) in Koka City.

Deadline for Submission �February 2 (Fri) 
Inquiries Where to File
Zeimu Ka  
☎ 0748-69-2129  
Fax 0748-63-4574

Declaration of Depreciable Assets by 
January 31, 2026
令和８年度償却資産の申告が始まりますNotice

When January 26 (Mon), 13:30-16:10  
Where Tamokutekishitsu room, Maroom 
Program
①�Seminar  

(End-of-life planning, care facilities, adult guardianship 
system, and inheritance)

②Support Session
Capacity
Seminar: First 80 participants
Support Session: �Approximately 10 participants 

(first come, first served) 
Fee Free of charge
What to Bring �Writing materials such as a pen and paper
How to Apply �
Online (scan the QR code) or by telephone/fax
Inquiries Application �
Choju Fukushi Ka   
☎ 0748-69-2175  
Fax 0748-63-4085

Event

End-of-Life Planning Seminar & Guidance
– Preparing for the Future –
終活セミナー＆相談会

Application Form▶

City website▶


